
New officials of FECMA 

The Federation of European Credit Management Associations

New officials have been elected to direct FECMA, the Federation of European Credit Management Associations, for the next two years. Mr. Josef Busuttil, administrator of the Malta Association of Credit Management, is one of the newly elected Vice Presidents of FECMA.

FECMA was founded in 1986. It was the idea of Sir Roger Cork, who at the time was Chairman of the UK Institute of Credit Management. Sir Roger later became the Lord Mayor of London, but continued to retain a close interest in FECMA until his death two years ago.

There are currently thirteen members, all national associations of Belgium, Denmark, Finland, Germany, Ireland, Israel, Italy, Netherlands, Norway, Spain, Sweeden, United Kingdom, and Malta. Two other European Associations are also considering joining FECMA in the very near future. 

The UK Institute of Credit Management is the largest, with over 9,000 members and has been in existence for many years, but there are also new associations, members of FECMA, which are relatively smaller and have been recently established. 

The German and the Maltese Associations were both established recently, but they are amongst the most enthusiastic, as the former FECMA President, Prof. Pere J. Brachfeld said during a European Congress held by FENCA – The Federation of European National Collection Associations - in Rome last October. Their fast growing membership base and the professional activities and services which are being offered to their members in their respective countries demonstrate their commitment and success. 

However, despite of the differences, all national Associations share the same vision and objectives: to promote best practice in credit management by enabling the members of all the FECMA associations to share their knowledge and experience.

FECMA also seeks:

· To promote the development of the profession of the credit manager,

· To encourage and promote research, study, knowledge, and publication of that knowledge, relating to all aspects of credit management,

· To encourage the highest possible ethical standards in credit management personnel,

· To encourage the formation of national credit management associations in countries where none exists at present,

· To promote good relations and understanding between the various national credit management associations.
However, notwithstanding the EU Directives and legislative measures to harmonise the trading practices within the European Union business community, the culture and the practices by which business has been, and to an extent is still being done, differs from one state to another. This is particularly evident when one compares the payment deadlines of the North with the South of Europe.

Although the average payment deadlines in the EU is 53 days, considerable divergence exists with approximately 32 days in the Scandinavian countries to 78 days in the South of Europe. Norway claiming to have 27 days whilst in Greece the payment deadlines stands to be 94 days.

FECMA is fully aware of these cultural and economic differences, especially now that ten other countries, coming mainly from the Eastern part of Europe has recently joined the EU. Therefore, FECMA aims to identify and understand clearly the business practices of both the Southern and the Northern parts of Europe so that it would be able to form its decisions and take the necessary actions pertaining to credit management accordingly to the benefit of the European economy at large. 

To better satisfy the needs of all its Association Members, in a FECMA meeting held in Ghent, Belgium on Friday, 4th November 2004, it was proposed that two vice Presidents should be elected, one from the North and another from the Southern part of Europe in order to cover the broad spectrum of the European economy in all the critical aspects. 

Under the new FECMA Presidency of Mr. Tom Fagerstrom from Luottomiehet Kreditmannen ry of Finland, Mr. Jan Schneider-Maessen of the German Association was elected to represent the interests of the Northern part of Europe, whilst Mr. Josef Busuttil of the Malta Association of Credit Management was elected to put forward the credit management needs for the South of Europe within the operation of FECMA. Mr. Gerard Bekkers was elected as the FECMA treasurer. The terms of office of the newly elected FECMA officials expires in November 2006.

During the said meeting it was agreed that FECMA should work closer to the EU Commission in the various aspects and matters concerning credit management. This would help to ensure honest and fair dealings in credit transactions across Europe by promoting, supporting or opposing any legislative or other measures related to credit management, thus enhancing economy and efficiency in the handling of estates of insolvent, distressed or bankrupt debtors.   

Other activities which are being organised in collaboration with FECMA are conferences in various countries, one of which is being held in Malta next May 2005, when the Malta Association of Credit Management will be hosting the next FECMA meeting.

Education is also considered as very important. People employed at the credit departments by various organisations coming from all sectors of the economy should be equiped with the necessary knowledge and expertise to achieve today’s business goals and ensure sound business cashflow. Each National Association within FECMA offers eduaction programmes targeted to the credit managers, and cooperation between the FECMA members is highly attained in this field. 

The education programme of the Institute of Credit Managament (UK), leading to a Certificate / Diploma is currently being run in Malta, under the coordination of the Malta Association of Credit Management. Twenty five Maltese students are currently reading this programme.

The Malta Association of Credit Management has been a member of the pan-European organisation FECMA since May 2003, from where it has gained valuable knowledge and experience from its European counterparts to the benefit of its local members and the Maltese economy in general.

