MACM Conference

MACM

MALTA ASSOCIATION OF CREDIT MANAGEMENT

MACM Annual Conference

The future of Credit Management and Cash Collection

Thursday, 23 April 2020

Xara Lodge - Rabat

This Conference will focus on:

v’ Trade and the future of traditional Banking

v’ Cashless commerce and cyber fraud

v’ Artificial Intelligence in Credit Management

v’ Recouping money through the Law Courts of Malta

Fees:

MACM Members: €50.00 + VAT = €59.00 incl VAT
Non-Members: €70.00 + VAT = €82.60 incl VAT

Networking Coffee & Literature included

MIA CPE hours: 3 hours Core in terms of the Accountancy Board’s
CPE Scheme and Accreditation Rules
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MALTA ASSOCIATION OF CREDIT MANAGEMENT

Agenda

MACM Annual Conference

The future of Credit Management and Cash Collection
Thursday, 23 April 2020

Xara Lodge - Rabat

Programme
1:00 - 1:30 Registration
1:30 — 1:40 MACM President Address
Charles Xuereb
1:40 - 2:00 Opening Speech
Hon Silvio Schembri — Minister for the Economy, Investment and Small Businesses
2:00 — 2:30 The Future of Traditional Banking — How will it effect trade and commerce
Kenneth Farrugia — Bank of Valletta Plc
2:30 — 3:00 Cyberfraud: Old Crimes in New Bottles
Dr Antonio Ghio — Fenech & Fenech Advocates
3:00 — 3:30 Networking Coffee break
3:30 - 4:00 Al in Credit Management
Greta Rapinett — Deloitte Digital MT
4:00 — 4:30 Recoup money through the law court — various legal tools
Dr Reuben Balzan — Valletta Legal

4:30-5:00 Q&A
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MACM Conference

Speakers

Charles Xuereb — MACM President
Chief Executive Officer
Trident Estates plc

Hon Silvio Schembri, BCom(Hons), MA(Econ), MP
Minister for Economy, Investment and Small Businesses

Kenneth Farrugia
Chief Business Development Officer - Bank of Valletta plc
Group’s Executive Board.

Dr Antonio Ghio
Partner at Fenech & Fenech Advocates

Greta Rapinett
Customer Strategy and Business Transformation
Deloitte Consulting

Dr Reuben Balzan
Partner at Valletta Legal
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MALTA ASSOCIATION OF CREDIT MANAGEMENT

MACM Annual Conference
The Future of Credit Management and Cash Collection

Thursday, 23™ April 2020

Xara Lodge - Rabat

Registration Form

Conference Fees:
MACM €59.00 incl VAT
Non-Members €82.60 incl VAT

Preliminary bookings are accepted by telephone or e-mail. However, full payment is required prior to the event,
which has to be sent together with the completed Registration Form by not later than Friday, 17" April 2020. A fiscal
receipt will be issued following remittance.

Delegates’ Names:

Company Name:

Address:

VAT Number:

Tel:

e-mail:

Cheque No. Dated Amount €

Payments by cheques are to be made payable to Malta Association of Credit Management

Signature: Date:

The personal data of the participants, including name, telephone number, e-mail address and other details are held by
the MACM Training Centre for account and order administration, to facilitate better communication, for security purposes,
and subject fo the provisions of the GDPR and any other applicable law.



